Insert your name &address
Insert creditor name & address
Your Ref: insert credit ref
Date: 
Dear Sir/Madam

Account Number:  
Since making the above agreement with you, my circumstances have changed. I am unable to afford the agreed monthly repayments at the present time. 

This is due to (explain your change in circumstances – made redundant, separated, off work due to illness etc)
 With the assistance of Advice4debt NI I have prepared a personal budget sheet which is enclosed that shows my present financial position. As you can see I have only £      left to pay my credit commitments. 

The offers I am making have been worked out on a pro-rata basis, and I am asking all creditors to accept lower payments. I am able to offer you a payment of £      per month. I would also ask that you consider freezing interest and charges so that any payments I make will be utilized to reduce the debt in full. 

I hope you will give consideration to my personal circumstances, and of course if my circumstances do improve I will contact you again. 

If you are agreeable to my offer, I would be grateful if you would send me details of payment methods you accept. 

I would like to start the payments as soon as possible, so I would be grateful for a reply at your earliest convenience. 

Yours faithfully 

Insert your name
